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Empower M.E. Member Portal
How to Make a Reservation

. Bookmark the Empower M.E. Portal link on your home computer or
mobile device: www.ourclublogin.com/500092

. First time users: your default username name & password will be your
member ID # (found on the back of your key tag)

a. If you need your member #, please email smac.fitness@smccd.edu

. Please change your username 3. Please change your password

- UPDATE PASSWORD -
rmame - REQUIRED 5TEP

OPTIONAL STEP ‘We take securicy very seriously and

because of that we have a few

password rules:

FIRST TIME LOGGING IN?

Vould you like to change your username?

Current Username:

TMP29694

us2d
= {annotuse the same password that

was used in the last 6 months

Yes, | Want To Change Current Password

NO THANKS, CONTINUE

New Password

L

Confirm New Password Pazswords

Match!




4. After logging in, Select BOOK APPOINTMENT

&
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4 Dashboard e

% My Activities v

& My Account v

» Shop Packages 7 N

W Cart

2 Log Out

$0.00

Balance Due
Total Charges: $0.00 | ® what's this?
Last Payment: 7/2/2020

You have no scheduled appointments.
* Widget displays 2 weeks out

\ /

Book Appointment

/

5. Step 2: Select Category of Club Access Availability. If you are a senior

member (62+ yrs old) you will also have the Club Access Availability (Senior)

option to only search for openings during our current Senior Hours.

6. Step 3: Select the reservation you would like to make:
You may make up to ‘4’ Pool reservations per week, with only '1' Pool

a.

reservation per day permitted.

You may make a Fitness Floor reservation and a pool reservation in

the same day, but will need to leave the area

Courtesy desk for the next reservation.

and re-check in at the

Inside Fitness Floor allows up to '4' reservations per week, however a

max of 2 (back-to-back) reservations may be made per day.

Spots available per hour:
i. 33 spots for the Inside Fitness Floor
ii. 20 spots for the Large Pool Lap Swim

iii. 6 spots for the Small Pool Walk/Swim




7. Step 4: Select ALL RESOURCES to see all available time slots. Select
one of the available calendar days highlighted in blue.

Calendar will display once all steps are

complete.

Step 1: Select Club

San Mateo Athletic Club

Club Access Availability

Step 3: Select Product

Inside Fitness Floor

Step 2: Select Category

All Resources

Step 4: Select Resource(s)

Sunday

Monday

< | Ocwber2020 2

Thursday Friday Saturday

8. Search for the preferred time slot in sequential order. For instance, if

the 6:00 am time slot is not available in Spot 1, check Spot 2, then

Spot 3, etc.

a. Please refrain from clicking on random time slots so other members can

easily search for their preferred times

o

GMT2020070

mpd

0 Select A Time

for 07/08/2020

+ +
— =
MORNING AFTERNOON EVENING
Sam-12pm 12pm-5pm S5pm-5am

MORNING AFTERNOON EVENING
5am-12pm 12pm-5pm 5pm-5am

10:00 AM

A 1t X

MORNING AFTERNOON EVENING

5am-12pm 12pm-5pm 5pm-5am

Show All X



9. Once you click on the time slot, select BOOK. The reservation
should show up on your dashboard.

10. Click on the £ to:

a. Add the appointment to your personal calendar
b. To CHANGE an appointment, select EDIT

Dashboard
4 4 N
My Account My Upcoming Appointments
$OOO 07/08/2020 MAIN FITNESS FLO
Balance Due 6:00 AM OR
Total Charges: $0.00 | @ what's this?
Last Payment: 7/2/2020 60 min @
Main Fitness Floor- Spot
02
San Mateo Athletic Club

\ / \( Add To Calendar

* Widget displays 2 weeks out

Book Appointment

\ _/




c. Select CHANGE > PROCEED WITH CHANGE

Appointment Details

Main Fitness Floor
Category: Club Access Availability
Type: Appointment

Start Date: 07/08/2020

Start Time: 6:00 AM

Duration: 60 min

Is Recurring: No

For: Tran Wagner, Mai

Location: San Mateo Athletic Club

Resources: Main Fitness Floor- Spot 02

®

What would you like to do?

Cancel

]

There are no fees for changing this appointment.

‘ Proceed With Change '

d. Be sure to select ALL RESOURCES in Step 4 to see all available
time slots

Appointments

Dashboard /' Book Appointment

Calendar will display oncé all steps are complete. < duy2020 >
Step 1: Select Club Sunday Monday Tuesday Wednesday Thursday
San Mateo Athletic Club v 1 P

Step 2: Select Category

Club Access Availability v 5 6

Step 3: Select Product

12 13 14 15 16
Main Fitness Floor v
19 20 21 22 23
Main Fitness Floor- Spot 03
Main Fitness Floor- Spot 04 5
Main Fitness Floor- Spot 05 2 27 28 29 30

Main Fitness Floor- Spot 06
Main Fitness Floor- Spot 07
Main Fitness Floor- Spot 08
Main Fitness Floor- Spot 09

»

B 0000070 a0 By ciiro0o0oz0 oos




e. To Cancel an appointment, select EDIT > CANCEL >

PROCEED WITH CANCEL

Appointment Details

Main Fitness Floor
Category: Club Access Availability
Type: Appointment

Start Date: 07/08/2020

Start Time: 12:00 PM

Duration: 60 min

Is Recurring: No

For: Tran Wagner, Mai

Location: San Mateo Athletic Club

Resources: Main Fitness Floor- Spot 02

®

What would you like to do?

]

There are no fees for cancelling this appointment.

‘ Proceed With Cancel ’

S~ —




SAN MATEO
ATHLETIC CLUB

AT

COLLEGE OF SAN MATED

HOW ADD EMPOWER M.E. TO HOME SCREEN

Adding the Empower M.E. to your home screen allows for easy access for making and editing reservations
from your smart phone.

Type the web address: www.ourclublogin.com/500092

iIPhone

Using Safari, tap the bookmark icon and
tap Add to Home screen. The icon will
appear on your home screen like any other
app shortcut or widget, so you can drag it
around and put it wherever you like.

o m 3

AirDrop. Share with people nearby. If you don’t

@ see them, have them turn on AirDrop in Control
Center on iOS, or go to AirDrop in Finder on a
Mac.

®]=]v]

Message Mail Twitter OmniFocus  Instapaper

n p—
AR oo B o
Add Add to Add to Copy Print

Bookmark Reading List Home Screen

l Cancel l

Android

Tap the menu button and tap Add to
home screen. The icon will appear on
your home screen like any other app
shortcut or widget, so you can drag it
around and put it wherever you like.
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